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The National Service Scheme (NSS), in collaboration with the NCC, YRC and Rangers, 
organised a Soft skills Training programme on Emotional Intelligence which was held in the college 
auditorium on the 27th of March,2024. The resource person for this training was Mr. Eboton Kharkongor 
(Counsellor, Trainer and Coach - Shlem jingim Counselling Centre, Madanrting) and around 110 
students from various Extension Services Cell of Lady Keane College, Shillong  attended the 
programme.  

 
 
          
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 

 
 
 

The objective of this training was to enhance self-awareness of emotions, to develop strategies 
for managing emotions effectively and to improve empathy and understanding of others' emotions. The 
programme also emphasized to foster stronger communication and relationship-building skills and 
increase overall emotional resilience. 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

The 2-hour programme included interactive lectures and discussions, Self-assessment exercises, 
Role-playing scenarios and many more. The program concluded with a vote of thanks given by one of 
the NSS Programme Officer and it was followed by a small photo session with the resource person as 
well as light refreshments for all participants. Overall, it was a satisfactory successful program which 
effectively enhanced participants' self-awareness, emotional regulation, and social skills, ultimately 
contributing to their overall success. 
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